MCF WORKSHOP REMINDER

Metropolitan Club Foundation
presents a 6 CREDIT CMI WORKSHOP

REDISCOVERING THE LOST ART OF GREAT SERVICE
with Renowned Service Trainer ERIC WEISS

Mr. Weiss’ service and wine expertise will be the cornerstones of this interactive session that will focus
on several key themes of good service. This session is really a must for dining room managers as
it will train them to teach their staff to give better service to keep members coming back. Problematic
restaurant scenarios and working out possible solutions will also be covered in this “simply outstanding”
workshop.

(A Great Session for Dining Room Managers)
Date: Tuesday, April 12, 2005

Venue: Sleepy Hollow Country Club
777 Albany Post Road e Scarborough, NY 10510

Time: 9:00-9:30  Registration / Breakfast
9:30-12:30  Education
12:30-1:30  Lunch / Meeting
1:30-4:30  Education

Call (914) 941-8070 to RSVP.

SAVE THE DATE JiM GLOVERS’ DEEP THOUGHTS

An Adventure in The good we take with us at the “last call” is the good

] we do while here.
Wi n_e _and the ] Some are darn great, some achieve greatness, and some
New Cuisine of Spain || hire Public Relation Officers.

on The manner of giving shows the character of the giver

more that the gift itself.
Th u rSday’ May 5th Time is neutral and does not change things.

at With courage and initiative, leaders change things.

If you can’t say something good about someone, sit right
Century Country Club || by me.
Purchase, NY

At a dinner party one should eat wisely but not too well,
and talk well but not too wisely.

Watch you1_’ mail An idealist is a person who helps other people to be
for detalls. Prosperous.




